Notice of Nondiscrimination
Discrimination is Against the Law

Orthopedic Institute of Wisconsin complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex (including sex
characteristics, including intersex traits; pregnancy or related conditions; sexual orientation;
gender identity, and sex stereotypes). Orthopedic Institute of Wisconsin does not exclude people
or treat them less favorably because of race, color, national origin, age, disability, or sex.

Orthopedic Institute of Wisconsin:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as: qualified sign language interpreters
and written information in other formats (large print, audio, accessible electronic formats,
other formats).

e Provides free language assistance services to people whose primary language is not English,
which may include qualified interpreters and information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact us at 414-643-4032.

If you believe that Orthopedic Institute of Wisconsin has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Leah Korce, Compliance Officer, 340 Seven Springs Way, Suite
600, 656-231-7016, leah.korce@surgerypartners.com. You can file a grievance in person or by
mail, fax, or email. If you need help filing a grievance, the Compliance Officer is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Orthopedic Institute of Wisconsin’s website:
https://theorthoinstitute.com



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
https://theorthoinstitute.com/

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. También estan disponibles
de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos accesibles. Llame al
1-414-643-4032 o hable con su proveedor.

LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. Cov kev pab
thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag
cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 1-414-643-4032 los sis sib
tham nrog koj tus kws muab kev saib xyuas kho mob.

E MR ER[PX], BIPNEEANCREES MRS - 1L RTHFIR ELHHEEI TEMRS - MU
TRESENIERER - B8 1-414-643-4032 HEZWTHIRS IR HE -

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfligung. Entsprechende
Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur
Verfligung. Rufen Sie 1-414-643-4032 an oder sprechen Sie mit lhrem Provider.
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BHUMAHMUE: Ecnm Bbl roBOpUTE Ha PYCCKMIM, Bam AOCTYMHbI 6ecniaTHbIe YCNYrM A3bIKOBOW NOAAEPIKKM.
CooTBeTCTBYlOLWME BCMOMOraTe/lbHble CPEACTBA U YCAYTM NO NPeAoCTaBAeHMI0 MHPOPMaLMK B AOCTYNHbIX popmaTax
TaKKe npegocTasastotca becnsatHo. Mo3BoHUTe no tenedpoHy 1-414-643-4032 unm obpaTuUTech K CBOEMY NMOCTABLLUKY

ycnyr.
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LU'U Y: Néu ban noi tiéng Viét, chung t6i cung cap mién phi cac dich vu hé tro' ngdn ngi. Cac hé tro' dich vy
phu hop dé cung cép thong tin theo cac dinh dang de tiép can cung dwoc cung cap mién phi. Vui Idng goi theo
sb 1-414-643-4032 hoac trao dbi véi ngwdi cung cép dich vu cta ban.”

ACHTUNG: Wann du Pennsylvanisch Deitsch schwetzscht, sin Hilfsdienst fer die Sprooch fer dich gratis
verfligbar. Passende Hilfsmittel un Dienscht, fer Informatione in zugédngliche Formate ze gebbe, sin aa gratis
verfligbar. Ruf 1-414-643-4032 oder schwetz mit dein Anbieter.

QLRI mmvncovwvm 290, 9:503NMF08GIVWIFICCLLLCIBSI LI, DcHoggoe
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414-643-4032 & SuHueloidSnaveeguo.”

Appendix B -Notice of Language Assistance and Auxiliary Aides and Services



ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides et
services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 1-414-643-4032 ou parlez a votre fournisseur.

UWAGA: Osoby méwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowej. Dodatkowe pomoce i ustugi
zapewniajgce informacje w dostepnych formatach sg rowniez dostepne bezptatnie. Zadzwon pod numer 1-414-643-4032
lub porozmawiaj ze swoim dostawca.
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VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju.
Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té
pérdorshme jané gjithashtu né dispozicion falas. Telefononi 1-414-643-4032 ose bisedoni me
ofruesin tuaj té shérbimit.”

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang
libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na
format. Tumawag sa 1-414-643-4032 o makipag-usap sa iyong provider.
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